














































































































2009 ACCESSIBILITY PLAN

accommodation of a greater number of aquatics program users who require this
equipment. There is ramp access into both large and small pools.

e Access to Information — Computer Monitors
o Barrier Type: Informational, Technological
o Department: Information Technology
o Method of Addressing: Larger computer monitors have been provided to staff who
work intensively with documents, maps, drawing etc. to reduce eye strain.

e Access to Information — Computer Keyboards
o Barrier Type: Informational, Physical, Technological
o Department: Information Technology
o Method of Addressing: Ergonomic keyboards have been provided to staff who work
at computer workstations as requested. The keyboards allow staff to place their
hands, wrists and forearms in a natural position for greater comfort and less strain
while keyboarding.

e Trip Hazards in Downtown
o Barrier Type: Physical
o Department: Public Works
o Method of Addressing: Downtown reviewed and sidewalk trip hazards removed.
This will continue to be done annually.

YEAR ADDRESSED — PRE 2003
e Access to Information — Employment Opportunity
o Barrier Type: Attitudinal, Communicational, Informational
o Department: Corporate Services
o Method of Addressing: Positions advertised for the Town include a statement that
we are an “Equal Opportunity” employer. The Human Resources Department
complies with the Human Rights Act and Employment Equity Act.

¢ Access to Equipment

o Barrier Type: Physical, Technological

o Department: Library Services

o Method of Addressing: In-house equipment for Special Needs:
= Reading machine (CCT print magnifier)
= Magnifier
» Walkalator (basket on wheels to support user and carry library materials

around the library)

e Access to Information and Service - Computer Training
o Barrier Type: Technological
o Department: Library Services
o Method of Addressing: Through Community Access Program Youth
Worker grants, the library has offered computer training for seniors.
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e Compliance with the ODA
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Barrier Type: Attitudinal, Informational, Policy

Department: By-law/Public Works

Method of Addressing: Passing by Town Council of By-law that reflects
new fines of $300 for those parking illegally in designated accessible parking
locations in the Downtown.

e Access to Facility
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Barrier Type: Architectural, Physical
Department: Muskoka Heritage Place
Method of Addressing: The museum and washrooms are barrier-free and

accessible.

e Access for Visually Impaired
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Barrier Type: Informational, Physical

Department: Muskoka Heritage Place

Method of Addressing: Offer guided tours for the visually impaired and supply
dwelling descriptions upon request, in various formats and languages.

¢ Access to Information and Service — Town Staff Email
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Barrier Type: Informational, Technological

Department: Information Technology

Method of Addressing: Contact information for e-mail address provides access to
Town staff to respond to enquiries from individuals who cannot readily physically
access the Town Hall.

e Access to Doorways, Washrooms and Corridors
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Barrier Type: Architectural, Physical

Department: Fire Department

Method of Addressing: Doorways and Corridors were widened to accept
wheelchairs. Washrooms were made accessible for wheelchairs and attendants.
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